Connecticut Department of Revenue Services
Taxpayer Services Division
Fast-File Data Base Training Manual
January 2006

The Electronic Commerce Unit maintains the Fast-File Database, an Access 2000 database that
will provide “read only” access to certain information as stored in the Fast-File database.

By entering in the CT tax identification number of the taxpayer, a report will open and will include
an overview of the following information:

1. View Entity-
a. TID
b. FEIN
c. Name
d. PIN- should not be distributed to taxpayer without verification of identity.

e.

f.

Identification would include know return data as found in ITAS.
Whether PIN was changed

Number of Fast-Filed returns by tax type

Shared Secrets (Y or N)

2. View Access Log

a.

Shows yrmonthdaytime when taxpayer accessed system and filing method used
(1 = phone and 2 = Internet)

3. View Contact Information (name and telephone number if taxpayer provided that
information)

4. View returns filed by tax type, by confirmation number and tax type, by period (SUT only),
payments only, corp estimates

Using the database:

A. Add a shortcut to your desktop

a.
b.
c.
d

e.
f

Right click on your desktop,

choose New,

choose shortcut

copy and paste the following into the box: P:\Special\Electronic
Commerce\FastFile\TPSFastFile.mdb

Click “Next”

Click “Finish”
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B. To open the data base, double click on the Icon on your desktop

2l
Agent

The following screen will appear. Click “OK":

Microsoft Access :ﬁ[

i ] The database "TPSFastFile’ is read-only.

You wor't be able ko save changes made ta data or object definitions in this database,
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C. Enter the taxpayer’s TID and choose the option you want to view. For example, if you
want to see it the SUT return was successfully filed and want to find out the confirmation
number, click “View SUT returns filed”

B9 ResetPIN: Form

>

Fast-File System

Database View Screen

SUT For TP by Period Wigw SUT returns Filed

Enter CT Tax Registration kumber: |1829639000|

Wiew WwH Filed ‘WiH By Confirmation #

=1of %]

Wiew Access Logs |

ViewEnktity |

YiewProfilesCnly | YiewContact Info |

Quit Application |

Yiew 9415 Filed

941 by Confirm #

SUT by Confirm #

Wiew Deductions Made

Wigwy ROT Return ROT by Confirmation #

WiewBETReturn

iew Corp Estimates

Wigws Payment Onlys

D. The following message will appear. Click OK:

L)

for TP by Per

Microsoft SOL Server Login

Conneckion Failed:
SQLSkake: ‘28000

SCL Server Error: 18456

[Microsoft][ODBC S0L Server Driver][30L Server Login Failed For user 'DR3-H-MAIM\LeonE',

View ROT Return

ROT by Confirmation &
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E. You will see the following message.:

SOL Server Login

Server |DH55|1|_1|:|5 j [ 4

¥ Usze Trusted Connection Cancel

Logir 1D; ILEDnE Help

FPazswaord: I [ ptions =2

F. Uhcheck the box and enter “dbread” for the Login ID and “efile123" for the Password.
Wiew Access Logs /l

@ S()L Server Login EI
Server: [DRSSALID = ok |
[T Use Trusted Connection Cancel |
Lagin [D: Iu:ll:nreau:l v Help |
Password: |’1 K Ot 3 |
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a. Click OK. You will see the report that you chose. On this sample, | chose “View
SUT Returns Filed” The report shows details of each return filed by the
taxpayer. If the taxpayer had called to find out if the return was successfully filed,
you could tell him the confirmation number, period for which it was filed,
transaction date (when filed), and even the time it was filed. You can tell if it was
filed by phone or web.

Sales Tax Return By Fast-File

TAXREGISTRATIONHUMBER |1 520635000 | TRANSDATETIME @l
FILNGME THOD [z | TRANSDATE @l
PERIODEHDING 1303 CONFIRMATIONNUMBER @

Retum Status: [Blank EXPORTDATETIME m
RECE IPTS SALE SGOODS $0.00
RE CEIPTSLEASE SRENTALS $0.00 Fp%smmt p— |
RECEIPTSLABORSERVICE S $0.00
PURCHASESGOODS $0.00 ;:3(32:3312 |
LEASE SRENTALS $0.00
PURCHASESSERVICE S $0.00
SUBTOTAL $0.00
TOTALDEDUCTIONS $0.00 0 |
BALANCE SUB JECTTOTAX $0.00
GROSSTAXDUE $0.00
CREDITS $0.00
HETTAXDUE $0.00
INTEREST $0.00
PEHALTY $0.00
TOTALAMIDUE $0.00
REMITAMT $0.00

Sales Tax Deductions Details:
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If the taxpayer filed more than one SUT (or other tax type return) using Fast-File,
there will be one page for each return in this report. In this sample, there are 32
pages in the report of SUT returns filed.

Sales Tax Return By Fast-File

FERECE THATON MONE SN i 1000 | TRAHS DATETIME
MG M ETHOD ) | TRAHEZDATE
oOEN NG 5] O FIRMAT I H UM BER

v Wl ugletel E PO BT DAT ETIM E

[200:011111 2031
2000130
L0400
LoAW01010000

5 ALESGOO05 Y26, it 00
000

| |
Sl FHOHE
$117.00

Eazeeran |

LERS t0an
2 NS SR I 000
LIS T TAL f1d, 201 00
OF AL O EDU CTIONS 1000 []
BRAL AN O SIS JEC T TOT AR 126,201 00
a 15000
CREDTE 100
] 1570300
00
EMA LT 1000
T AL AT DL 10300
N T R b3 e 1

BEMaIL

Ty, Jamey 17, Page 1 of 32
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If you know the period end date for SUT and want to know if the return was Fast-
Filed, click on SUT for TP by Period and enter the YYMM. Then click OK.

ViewEnkity I

Enter Parameter Yalue il
it Infio |

Enter Period Ending P

Ik I Cancel |

ViewEntity |

Enter Parameter ¥alue x|
it Info

Enter Period Ending {5 MMY:

|os12]

Ok I Cancel |
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If a SUT for that period was filed, you will see it:

Sales Tax Return By Fast-File

B O TR R [ 1] TRAHEDATETIME [Fgepl1711 007
w0 [T BELTET TRAHEZDATE [agipll7
oG Ty O FIRMAT 12H H UM BEF: [p174 7071
E¥FXRT0ATETIME fomololooon
AL B $15,05, 22000 BMAIL
s toon Ils:l.nml@s]_smhmm |
tong | FROWE
cHasEsnnaa W00 | [T |
SRS AL oo
B G S oo
TTAL $15,055, 22000
RO $15,055, 22000 1
ELRL A CF (LI I TTIOT AL T
STREDL oo
HED) oo
AT o0
g a0
ML oo
T AL T L toon
TEMT AN oo |
Salwn Tox O dutions O e
FAVFE CTSTRATTCROARBER  OAARAZN0
LINENTIAER TAXTYPE AMCEnT
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If there is no data for the report you request, you will see this box:

YiewEntity |

Microsoft Access il
ck Info

Mo Rekurn is Found
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